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Your views on our idea to change the way we work out how much people pay towards the cost of their non-residential care service

Easy read version
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Before you begin
Some of the things in this paper are not easy to understand. You may need some help from someone to read it.
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Norfolk County Council is responsible for a lot of things in Norfolk.
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Services such as adult social care, the 
fire service and libraries. 
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To do this, we spend over a billion pounds each
year. 
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We must be sure the money we spend matches the money we get in.

This is hard at the moment. 
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Things are getting more expensive. The money we get in isn’t covering what things now cost.
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We need to save money by cutting what we spend. [image: image30.png]


We have been saving money between 2011 and [image: image31.png]


2023.  
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We need to save another £41.5 million in 2024. 
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We have already asked people about our budget 
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However, we got less money from the government than we thought we were going to get this year. 
So we have £4 million less than we thought we  were going to have this year. 
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We want to hear what you think of one of the ideas we have to save money. This idea is for a saving in adult social care.
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Under the Care Act 2014, people must be left with a certain amount of money to pay for things like food and some bills. This is the Minimum Income Guarantee (MIG)
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This is the minimum amount of money you must be left with before you have to pay for your social care.

We changed the MIG before and got legal challenges. We now have to look at the MIG again.
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Our idea 

We want to make some changes to how we work out how much people have to pay for their care. 
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The amount people would have to pay would depend on their income, expenses and the amount of disability related expenses they have.
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Our idea includes two options

Option 1 plans to reduce the Minimum Income Guarantee for 18-year old to pension age from our current rate £187.13 to government rate which is currently £171.75.

If we did option 1, we could save Norfolk County council £1.2m in a year. 

What option 1 means for people
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This change might affect around 1,600 people. 
Around 210 might have to start paying for their care for the first time.  Around 1,390 people may have to pay more for their care.

People who are affected might have to pay between £2.50 and £18.00 a week more for their care.
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Option 2 plans to reduce the Minimum Income Guarantee rate for people aged 25 to pension age of £171.75 and introduce a reduced rate for people aged 18-24 of £150.25


If we did option 2, we could save Norfolk County Council £1.290m in a year. 




What option 2 means for people
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For people age 18-24 year-olds
[image: image47.png]


This change might affect around 95 people. 


Around 20 people might have to start paying for their care for the first time. 

Around 75 people may have to pay more for their care.


People who are affected might have to pay between £2.50 and £40.00 a week more for their care.

For people 25 to pension age
This change might affect 1505 people.

Around 190 people might have to start paying for their care for the first time.

Around 1315 people might have to pay more for their care.
People who are affected might have to pay between £2.50 and £18.00 a week more for their care, depending on their financial circumstances. Around 1,390 people in that age group will see their weekly charge increase by more than £10.00 per week. 
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When will this change be made?
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We won’t change anything until we have consulted and listened to what people have said about our idea.  We will take a report about the findings of this consultation to July Cabinet.
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We want to know what you think of our idea to save money

Please ask your carer or support worker to help you read our ideas.
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These plans are only ideas and we want to hear what you think about them.

We won’t change any services you get until we have told you and your family, or carer, how our final decisions affect you.

Tell us what you think
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We want to know what you think about our plans.
You have until Friday,17 May 2024 to tell us what you think.
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You can fill out the form at the end of this document and send it back to us.
Or online at  www.norfolk.gov.uk/savingsproposals
You can send us an email haveyoursay@norfolk.gov.uk
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You can write to us and return to:
MIG Consultation, Freepost Plus RTCL-XSTT-JZSK, Norfolk County Council, Ground floor – south wing, County Hall, Martineau Lane, NORWICH, NR1 2DH 
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 We have set up a special telephone helpline, so        you can speak to someone if you have any questions. The helpline will be open from 8.30am to 5pm, Monday to Friday up until 
Friday 17 May 2024.

[image: image56.png]



Telephone: 01603 306864
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Or Email: charging.policy@norfolk.gov.uk
[image: image58.jpg]w Norfolk County Council





If you need it, you can get some help from your care worker or day centre manager.


We will be holding drop-in sessions at libraries across the county. We can meet with you to talk about the changes and how these may affect you. We can also help you to fill in this questionnaire to tell us what you think of our idea.

Fill in this form and send it back to us to tell us what you think of our idea
What do you think of our idea to save money?  





What do you think of option 1?
Please write your answer in the box





What do you think of option 2?
Please write your answer in the box



How do you think our idea would affect your life?

Please write your answer in the box


About you

Please tell us about yourself. These are optional questions. You may choose not to give this information. 
Please tick  [image: image1.jpg]


the right answer that is about you.

I am responding
( 
As a Norfolk resident
( 
As a resident elsewhere (not Norfolk)

( 
As a representative of a local community group

( 
On behalf of a school or college or other education setting

( 
On behalf of a parish/town/borough/district council

( 
As an elected member
( 
As a care provider
( 
As a business owner
( 
On behalf of a charity, voluntary or community sector organisation 
( 
As a Carer on behalf of yourself
( 
As a Carer on behalf of someone else
( 
Mix of the above
( 
Other 
If you ticked other, please write below

	


Please tell us the first half of your postcode
	



How did you find out about this survey?
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 (Tick one box)


☐
Local media (e.g. newspaper, radio)

☐
From a social media post (e.g. Facebook)

☐
From a friend
☐
From a group I belong to
☐
From my place of work or education
☐
The Norfolk Residents' Panel
☐
District Council web page 
☐
Norfolk County Council web page
☐
My Parish Council
☐
From an email I received from Norfolk County Council
☐
From a letter I have received from Norfolk County Council


We would like to know if you are
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 (Tick one box)

☐
Living in family home

☐
Living in own home

☐
Living in privately rented home

☐
Living in council/housing association home

☐
Living in Supported Living 

☐
Other

If you ticked other please specify here 
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 (Tick one box) 

( 
Male
( 
Female

( 
Prefer not to say

( 
Prefer to self-describe (please specify below)
	



 How old are you? 
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 (Tick one box) 

( 
Under 18 
( 
18-24
( 
25-34
( 
35-44
( 
45-54
( 
55-64
( 
65-74
( 
85 plus
( 
Prefer not to say 



Do you have any long-term illness, disability or
health Problem that limits your daily activities
or the work you can do?  
[image: image6.jpg]


 (Tick one box)
☐
Yes

☐
No

☐
Prefer not to say

If yes which of the following best
Describes your condition or disability? 
Please select all answers that apply: 

☐
Blind or partially sighted

☐
Deaf or hard of hearing

☐
Limiting health condition e.g. heart disease, asthma, stroke, osteoarthritis, Rheumatoid arthritis, fibromyalgia and magic encephalomyelitis (ME)

☐
Learning Disabilities

☐
Neurodiversity e.g. autistic spectrum disorders, dyslexia, dyspraxia

☐
Mental health conditions e.g. depression, schizophrenia, bipolar affective disorders, eating disorders, obsessive compulsive disorder   

☐
Physical disability e.g. limb disorder, amputee, wheelchair user, cerebral palsy, motor neurone disease, muscular dystrophy

If you have another type of disability not listed above, please write here

	


☐
Prefer not to say


What is your ethnic background?
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 (Tick one)
Asian or Asian British

☐
Asian British

☐
Indian

☐
Pakistani

☐
Bangladeshi

☐
Chinese

Any other Asian background, please describe here

	


Black, Black British, Caribbean, or African

☐
Black British

☐
Caribbean

☐
African

Any other Black, Black British, or Caribbean background, please describe here   

	


Mixed or multiple ethnic groups

☐
White and Black Caribbean

☐
White and Black African

☐
White and Asian

Any other mixed or multiple group, please describe here

	


White

☐
English, Welsh, Scottish, Northern Irish or British Irish
☐
Gypsy or Irish Traveller
☐
Roma

Other White background, please describe here

	


Another ethnic group

☐
Arab

Any other ethnic group, please describe here


	


☐
Prefer not to say

Which district/borough/city do you live in? 
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 (Tick one)
  ☐
Breckland

  ☐
Broadland

  ☐
Great Yarmouth

  ☐
Kings Lynn and West Norfolk

  ☐
North Norfolk

  ☐
Norwich

  ☐
South Norfolk

Do you have caring responsibilities?  
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 (Tick one)
  ☐
No

  ☐
Yes – for children with additional needs

  ☐
Yes – for older family members/ Adults 

  ☐
Yes - Parent Carer

  ☐
Yes – for a disabled adult(s)

Yes, other.  Please write here

	



Which of the following best describes you?
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 (Tick one)
☐
Employed (full time)

☐
Employed (part time)

☐
Self-employed

☐
Unemployed

☐
Student

☐
Looking after the family home

☐
Long term sick

☐
Retired


What is your first language?  

☐ English

 

Other, please write here


	



Now put this form in the envelope that comes with your letter and send it back by 
Friday 17 May 2024.

If you have lost you envelope then send this form back to: Freepost Plus RTCL-XSTT-JZSK, Norfolk County Council, Ground floor, south wing, County Hall, Martineau Lane, NORWICH, NR1 2DH. You do not need to use a stamp. 
Thank you for telling us what you think

If you need this document in large print, audio, Braille, alternative format or in a different language please contact us on 0344 800 8020 638440, Text Relay on 18001 0344 800 8020 (textphone) or email � HYPERLINK "mailto:haveyoursay@norfolk.gov.uk" �haveyoursay@norfolk.gov.uk� and we will do our best to help.
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