
 
 

Norwich Recycling Centre 

Consultation 1 Summary – August 2018 

 

Background 

A suitable site is being sought for a new recycling centre in Norwich to replace the Mile 

Cross facility at the end of the current contract in September 2021.  Norfolk County Council 

have put funding in place for the development of a new facility that will provide a facility for 

current residents and future growth and promote reuse and recycling.  

An early consultation was undertaken between 8th June and 27th July to engage with current 

site users and Norwich residents.  The consultation sought views on what people would like 

to see at a new site.  This information will feed into the initial design process with a further 

consultation to be held once a site is secured and initial design has been determined.  

 

Survey 

 

The survey was promoted at the existing Mile Cross site plus Ketteringham, Mayton Wood 

and Strumpshaw Recycling Centres through signage and leaflets. The survey was also 

advertised through social media, including Next Door, Facebook and Twitter.  Additionally, a 

press release was issued at the start of the consultation period.  

The survey was hosted on Citizen Space and could be accessed through the Norfolk County 

Council website. 

A total of 884 people took part in the survey. 



 
 

 

Results  

The summary report of the survey can be found at Appendix 1. The following highlights the 

key messages from the results.  

People were asked which facilities they viewed as important for a new site and the following 

were considered to be either important or very important.  

- Plenty of parking 821 people (92.69%)  

- Easy vehicle flow through the site 847 people (95.6%)  

- Low level bins or raised platforms 776 people (87.59%) 

- Covered Facilities 291 people (32.84%) 

- Separate service area 678 people (76.53%) 

The survey asked if people wanted to see the following services included at a new site:  

- Reuse Shop 786 people (88.71%) 

- Hazardous Waste Event 777 people (87.7%) 

- Compost or compost bin sales 525 people (59.26%) 

- Trade waste scheme 449 people (50.68%) 

- Other - A range of other suggestions were put forward including more frequent 

hazardous waste events (48 people), reuse facilities and opportunities for repair as 

well as reuse, paint (either disposal or reuse), plastics recycling (20) 

The survey asked which materials people would like to be able to take to a new recycling 

centre. The most popular responses were waste electrical items (small and large), paint or 

hazardous material, DIY waste and items suitable for reuse as shown on the following graph.  



 
 

 

 

47.29% of those stated that Mile Cross Recycling Centre was their closest site and 85.67% of 

people use the site closest to home. 

84% of respondents visit the recycling centre in a car with a further 11.85% accessing the 

site in other vehicle types. 9 people stated they walk to the site (1%) and 7 people access 

the site on a bicycle (0.7%). 
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Materials people would like to take to a new recycling centre 



 
 

The majority of people make a special trip to the recycling centre travelling from home to 

the site and then back home (84%), with around 10% of responses indicating they visit the 

site and then travel on to another destination, such as shopping or visiting friends or 

relatives. 

Demographics Summary 

• 95.5% of responses were from local residents 

• 57.45% were female, 38.83% were male and the remaining preferred not to say. 

• 36.6% of respondents were aged 45-64, 28.44% were aged 65-84 and 26.19% were 

aged 30-44. 

• 89.16% of respondents describe themselves as white British   

 

Conclusions 

The survey responses highlighted several key infrastructure elements that people would like 

to see included at a new recycling centre including plenty of parking with easy traffic flow 

and a split level site (or low level bins/ raised platforms).  The inclusion of a reuse shop at a 

new site was also seen to be of importance for a new facility.  

The survey also highlighted a number of service issues that people would like to see 

addressed in provision of a new site, for example additional hazardous waste events and 

improved opportunities for paint reuse. The current Mile Cross Recycling Centre does not 

host hazardous waste days due to restricted available space but space at a new site can be 

considered.  

  



 
 

Appendix 1: Survey Report 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 

 



 
 

 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 

 

 



 
 

 

 



 
 

 

 

 

 



 
 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 


