r Norfolk County Council

Norwich Recycling Centre

Consultation 1 Summary — August 2018

Background

A suitable site is being sought for a new recycling centre in Norwich to replace the Mile
Cross facility at the end of the current contract in September 2021. Norfolk County Council
have put funding in place for the development of a new facility that will provide a facility for
current residents and future growth and promote reuse and recycling.

An early consultation was undertaken between 8% June and 27t July to engage with current
site users and Norwich residents. The consultation sought views on what people would like
to see at a new site. This information will feed into the initial design process with a further
consultation to be held once a site is secured and initial design has been determined.

Survey

--ﬁr Norfolk County Council

What would you like to see?

The survey was promoted at the existing Mile Cross site plus Ketteringham, Mayton Wood
and Strumpshaw Recycling Centres through signage and leaflets. The survey was also
advertised through social media, including Next Door, Facebook and Twitter. Additionally, a
press release was issued at the start of the consultation period.

The survey was hosted on Citizen Space and could be accessed through the Norfolk County
Council website.

A total of 884 people took part in the survey.
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Results

The summary report of the survey can be found at Appendix 1. The following highlights the
key messages from the results.

People were asked which facilities they viewed as important for a new site and the following
were considered to be either important or very important.

- Plenty of parking 821 people (92.69%)

- Easy vehicle flow through the site 847 people (95.6%)
- Low level bins or raised platforms 776 people (87.59%)
- Covered Facilities 291 people (32.84%)

- Separate service area 678 people (76.53%)

The survey asked if people wanted to see the following services included at a new site:

- Reuse Shop 786 people (88.71%)

- Hazardous Waste Event 777 people (87.7%)

- Compost or compost bin sales 525 people (59.26%)

- Trade waste scheme 449 people (50.68%)

- Other - Arange of other suggestions were put forward including more frequent
hazardous waste events (48 people), reuse facilities and opportunities for repair as
well as reuse, paint (either disposal or reuse), plastics recycling (20)

The survey asked which materials people would like to be able to take to a new recycling
centre. The most popular responses were waste electrical items (small and large), paint or
hazardous material, DIY waste and items suitable for reuse as shown on the following graph.
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Materials people would like to take to a new recycling centre
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Question : In the last 12 months, how often have you visited a recycling centre? Please select one only:

Frequency
Weekly or more often
Once every two weeks
Once a month
Once every 2 - 3 months
Once every 4 - 6 months
Once every 6 months to a year

| haven't visited in the last 12
months

Not Answered

280

© [

47.29% of those stated that Mile Cross Recycling Centre was their closest site and 85.67% of
people use the site closest to home.

84% of respondents visit the recycling centre in a car with a further 11.85% accessing the
site in other vehicle types. 9 people stated they walk to the site (1%) and 7 people access
the site on a bicycle (0.7%).
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The majority of people make a special trip to the recycling centre travelling from home to
the site and then back home (84%), with around 10% of responses indicating they visit the
site and then travel on to another destination, such as shopping or visiting friends or
relatives.

Demographics Summary

e 95.5% of responses were from local residents

e 57.45% were female, 38.83% were male and the remaining preferred not to say.

e 36.6% of respondents were aged 45-64, 28.44% were aged 65-84 and 26.19% were
aged 30-44.

e 89.16% of respondents describe themselves as white British

Conclusions

The survey responses highlighted several key infrastructure elements that people would like
to see included at a new recycling centre including plenty of parking with easy traffic flow
and a split level site (or low level bins/ raised platforms). The inclusion of a reuse shop at a
new site was also seen to be of importance for a new facility.

The survey also highlighted a number of service issues that people would like to see
addressed in provision of a new site, for example additional hazardous waste events and
improved opportunities for paint reuse. The current Mile Cross Recycling Centre does not
host hazardous waste days due to restricted available space but space at a new site can be
considered.



Norfolk County Council

Appendix 1: Survey Report

Your views on a new recycling centre for Norwich: Summany report

This neport was hesabed on Monday 30 Juy 2018 &t 12321,

The consultabion ran froen DRADEZ0HE fo 27072018,
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Consent

Yo = | Firen S Do s
protecion infofrration afd | am
By b ki paail

béa - | e el wikih e b et in

ikl ds vy
Pl v s
o -0
Ccptlon Totsl Paruent
¥ies - | have read the dals probection Infermation and | & hapry D ke pat BEd BT
Mo - | do ot wish o take pan In this sorvey 2 O3%:
a 0%

Hot Answered

ﬁm:l—hﬂsa list of features of a recycling centre. How important or unimportant are each of these to you?
select one answer on each row:
Facilimes tar make 3 good S - Avarlabilny of parking spaces

Waly impertanl

Iigitanl

MWme-
thwl
'-'inmhwl

mwl

A



Norfolk County Council

We naad 0 nea
mcydding cenbs

er emsn o R

Option Total Paroent
Very mporiant E3.54%
| mpoiand == EAT%
Mether Imporian nor unimportant L 4.7a%:
Unimpaortant 1 1.24%
ery unimportant L] D.E8%:
Mot Answered L] D.E8%:

Faciimes thar make 3 good 51 - Easy vehick Tow through te s

e
v |
Malther IFporiant fsd uhimeonel .
Linirmportani |
Wafy uniffeitanl I
Pt i e I
o 513
Cptian Total Paroet
Very Important Bz 2195
Impeortang 34 4%
Mether Impsoriant nor unimportant rz] 2e0%:
Unimportant 3 O34%
ery unimportant 5 OS5%
Mot Answered k] OLo0%:

Faciliies thar make & good s - Low level bins o raised pIaronms fo a3se of PUTINgG WasTe in skips

Vty niatal

izt
e oo
mwl
ury st |
Nunmul

o 4z8



Norfolk County Council

We nasd o nes
recyoling camise

Fer a1

Oplion Total Peroent
Wery Important £33 2.81%
Impeortant nr JETER
Mether iImporiant nor unisporant E: -] 10.05%:
Unimpaortant 11 124%
Vary unimportant 5 0S5%
Mot Answered 5 0565

Facilimes that make 3 Qood s - Coversd faciimas

v

tgtant

vt e

Unifmgeitant

s [
mm-

a 385
Option Total Perosnt
Wery Important k-1l S14%:
Irnpscekani ral} I3 70%
Mether iImporiant nor unisporant 35 435T%
Unimpaortant 153 17.27%:
Wery unimportant iz I61%
Mot Answered s 2Ti%

FaciiDes Thar make 3 Good ST - A 560aras S5enice area 50 Thar the Sme 00esEnT Nave I close when the ships e baing empred
“ay mztanl
nrmatant

Maither mportant fexd unimponant

et

Wafy unifgoitant I

[EEryrpee— I
o 397

Cption Total Parvet
Wery Imponant = NI
Impeortang T 44.81%
Hethier Imporiant nor unimporfant 185 18.07%:
Linimpaortant ral 3%
Very unimportant k| 1.02%
Mot Answersd k-] 102%
Ouhar, m WTTE IN Pera:

Thers wers 188 responses. o this park of the quesstion.



Norfolk County Council

We nasd o nes
mcyoling camie

ey s e o R Y

ion - Which of the following services, if any, would like to see at a new recycling centre for Moraich?
mamw ™ any yeu

SanIces

B i - i [
dmuwm mg“huumr
e fof & ditell e

A% aha s b il "
Muﬂmhpﬂuuﬂ

A affial I-Mu'l'lu:m
Wi a it
e I

Pt Asrirnaried l
o TBS

Option Total Paroent
A reusE shop - whene peopie Can drog off reusable fems and'or by these for a smal fes TES ST
A frade washe 'nay as you Brow' servios o Felp small businesses £ -] SOEE%
Ani annual Hazardows Waste ewent wihere peopie can dispese of paink, garden chemicais sic ™ &7.70%
Compost amdion compost bins for sake 5¥S £835%
Mot Answered 1= Z.14%

Oehar - PlBasa WIS i hers

TrEre wens 183 responses o this part of the question,



Norfolk County Council

We nesd o nes
mcyoling canbs

AR sa e o e B

Guestion : What sort of items would like to be able to take to a new recycling centre for Morwich® Please
selact all that apphy: yeu e

|
o

Ericka afd bl

Can and L

Cardboard aivd papai

| |

Elacirizal Bass sl (a.g o,

:
;

El vl i larga [a.g.
T A, WL R b,

thm

!

?

ik Bt (eirty]

Canrrrd Prgass sl rubbish (Bieck
by il |

s bollirs red s

:
E

Light bl i Aucrascanl b

Lguied cartoro (Tt Pk |

f
i

af
Dy

EE
i

£

|



Norfolk County Council

S

W nasd O nes
mezyeling s

L

Guestion : What sort of items would like to be able to take to recycling centre for Norwich® Please
select all that apphy: yau anew e

:
.8

B i fublle

s and ns

Comreimamded ared faapaad

|

D' sk

Ebscivioal Beers il (0.5 iron,
artie, towstai]

Elncroal lams g
mmm

mm!ﬂl’lﬂi

:

?

i ot {rity |

|
E
:
'E

ity wwicili |

iy biodtors el s

¥
:

Light bruis e Aushascani fubas

Liguid cotoded (Tarkra P |

f
i

Paird | acha e i winde | af
i Household Hasersow

w



Norfolk County Council

W nesd 0 nes
mcpoling cenbe

BN e e 0
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Gluestion - What is the main method of ransport you use to visit the recycling centre® Please select one only:
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There wers 18 responses o this part of the queston.

Guestion : Which route do you generally prefer to follow when visiting a recycling centre? Please select one only:
Rours
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There wers 106 responses io this pan of the queshion.
Question - What is the first part of your postcode? (e.g. NR4)
Posrcods

Thers wens 881 responses fo this part of the question.
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