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Your views on the proposal to reduce the number of hazardous household waste disposal events

[bookmark: Overview]Overview

Norfolk County Council is responsible for a range of services including social services, trading standards, fire and rescue, highways and transport, recycling centres, libraries, museums, education and supporting children with special educational needs and disabilities, ensuring sufficient school and nursery places, and arranging school transport. 

Each year, Norfolk County Council reviews its budget and proposes the efficiencies and cost reductions it will need to make for the following year to balance the budget.   

Even though our overall spending is expected to increase next year, this is not enough to keep pace with inflation (the costs of providing our services) and the expected increases in demand for our services - particularly in adult social care and children's services. 

This means that for 2027-28 there is a budget gap of £35.927 million. At their meeting of 5 October 2026, Cabinet agreed to take forward proposals totalling £32.273m for 2027-28. 


In this consultation we are asking for your views on a proposal to reduce the number of hazardous household waste events currently held across the county.

We are proposing to reduce hazardous household waste events from two annual programmes to one annual programme from 2027/28, saving a minimum of £200,000 per year through reduced contractor, transport, treatment and staffing costs.

Residents would continue to have access to hazardous household waste disposal through a countywide programme of events at strategically located recycling centres and a communications campaign would be delivered encouraging residents to safely manage small amounts of leftover paint through the "Use it up, Dry it out" initiative.

[bookmark: Whyweareconsulting]Why we are consulting

We want to find out what people think about our proposal to reduce the number of hazardous household waste events.

We are consulting through: 

· The online consultation, which is also available as a paper copy and in different formats
· Email /Letter to key stakeholders and partners
· Email to members of the Norfolk Residents’ Panel

The consultation runs from Monday 26 October 2026 and closes on Monday 7 December 2026.

Please note that if we receive any consultation responses after this date, we cannot guarantee that we will be able to take them into account.



We will feed back the findings from our consultation to our county councillors as part of the evidence they will use to help them come to a decision about the budget proposals.

If you need a copy of this consultation document in a different format please email haveyoursay@norfolk.gov.uk, call 0344 800 8020 or Text Relay on 18001 0344 800 8020 (textphone) and we will do our best to help. 

The consultation questions should take about 10 minutes to complete.

The questions start on page 9 of this document.

[bookmark: PersonalInformation]Personal information, confidentiality and data protection

We will use any personal information to understand how different groups of people feel about our proposals.
[bookmark: _Hlk52375638]
We will process any personal information we receive from you in line with the UK General Data Protection Regulation (UK GDPR)[footnoteRef:2], the Data Protection Act 2018[footnoteRef:3], and Norfolk County Council’s data protection policy and guidelines. This means that Norfolk County Council will hold your personal data and only use it for the purpose for which it was collected, being this consultation. You can find a copy of our privacy statement on the Norfolk County Council website.[footnoteRef:4]  [2:  https://www.legislation.gov.uk/eur/2016/679/contents]  [3:  https://www.legislation.gov.uk/ukpga/2018/12/contents]  [4:  https://www.norfolk.gov.uk/privacy	] 




We will not identify individuals when reporting back our findings and under our record management policy we will keep this information for five years. We will also, under normal circumstances, not pass your personal data on to anyone else. However, we may be asked under access to information laws to publish or disclose some, or all, of the information you provide in response to this consultation. We will only do this where such disclosure will comply with such relevant information laws which include the Freedom of Information Act 2000, the Data Protection Act 2018 and the Environmental Information Regulations 2004.

You can choose not to take part in the consultation, to stop responding at any time, or to ignore any personal questions that you do not want to answer. 

[bookmark: Introduction]Introduction 

Norfolk County Council faces a significant challenge in developing the budget for 2027-28. There remains a budget gap and there are spending pressures across wider public finances.

Norfolk County Council is continuing to transform local services and look for efficient ways of working while navigating significant financial pressures.

Driven by rising demand for our services and inflationary pressures, Norfolk County Council has a budget gap of £35.927m in 2027-28 - rising to £148.531m over the next four years. 

Work continues to identify further options to balance the budget, this will enable Norfolk County Council to continue to protect vulnerable residents while still delivering the key services which are relied upon every day by Norfolk’s residents, businesses and visitors. 



Norfolk County Council’s 2027-28 strategic and financial planning has been undertaken in the context of continued uncertainty. Like other local authorities, we are impacted by inflation which is expected to continue to rise towards the end of this year.  Government funding levels remain unconfirmed until the Local Government Finance Settlement, which means we must make difficult decisions to ensure we can continue to deliver vital services.

Our Cabinet has pledged to secure value for money for residents in its report which outlines five new priorities for Norfolk County Council, known as Standing Up for Norfolk 2026 to 2030[footnoteRef:5]. [5:  https://www.norfolk.gov.uk/article/38867/Council-vision-and-strategy] 


A detailed delivery plan will be developed this autumn to turn the priorities into clear outcomes, commitments and measures.

The October 2026 Cabinet meeting agreed to take forward cost reduction proposals totalling £32.273 million in 2027-28 budget planning. The Cabinet meeting reports and minutes are available on the Norfolk County Council website[footnoteRef:6].  [6:   https://norfolkcc.cmis.uk.com/norfolkcc/Committees.aspx ] 


The proposals make a significant contribution towards our gap of £35.927 million and will help Norfolk County Council to continue to deliver the key services for Norfolk’s residents, while balancing the books. Despite this, Norfolk County Council’s budget plans still provide for £343m budget growth over the period of four years to deal with demand and cost pressures. 

We want to hear your views on our proposals to help our elected councillors make the right, even if tough decisions, in agreeing a robust and sustainable budget for the year ahead.



[bookmark: Backgroundandcurrentapproach]Background and current approach

Norfolk County Council currently delivers two hazardous household waste event programmes each year, typically in spring and autumn. These events enable residents to dispose of hazardous household waste free of charge at selected recycling centres.
The events provide an opportunity for residents to dispose of materials such as:

•	Fire extinguishers
•	Full/part full aerosols 
•	Paint (solvent/water based)
•	Wood treatments
•	Household cleaning chemicals
•	Weed killers
•   	Pesticides/fertilisers

Previously there was one annual programme of Household Hazardous Waste Days, then a second annual programme was introduced in 2025 following the allocation of additional funding.  This expanded the service from a single annual programme to two programmes each year, with events held in both spring and autumn.

As part of wider budget savings and service efficiency measures, the Council is reviewing whether the current level of provision remains suitable. 

Current Service Provision

The two programmes of hazardous household waste events take place at the seven main recycling centres. Each centre holds one event over a weekend in the Spring and again in the Autumn each year. These take place at Caister, Dereham, Hempton, King’s Lynn, Norwich North, Norwich South and Thetford recycling centres.

Although costs vary depending on how much waste is received at the events, the reduction in number of programmes to one is expected to generate savings of a minimum of £200,000.

[bookmark: OurProposal]Our proposal 

Our proposal is to reduce the current programme from two sets of events per year to one, saving a minimum of £200,000 per year.

The single annual programme would continue to be delivered across Norfolk, continuing to provide residents with a hazardous household waste disposal service.
Residents would continue to have access to one set of Household Hazardous Waste Days per year. There are other options people could use to dispose of some types of their hazardous household waste, there is more information about this on our website: https://www.norfolk.gov.uk/hazardouswaste[footnoteRef:7]  [7:  Hazardous waste - Norfolk County Council] 


A significant proportion of material received at hazardous household waste events is leftover paint. Alongside the service change, the Council would strengthen its promotion of the "Use it up, Dry it out" message.

This would encourage residents to:

· Buy only the paint they need.
· Use leftover paint for touch-up work and future projects.
· Allow small quantities of water-based paint to dry out completely before placing hardened paint in the residual waste bin.
 
Some residents may delay the disposal of their hazardous household waste, leading to greater quantities of waste being received during the single programme of events. However, this risk has been taken into account in the anticipated financial saving.
There may be some adverse publicity as a result of implementing the proposal including the suggestion that it could encourage fly-tipping. However, there is no evidence that changes to recycling centre services have a direct impact on levels of fly-tipping.

The Household Hazardous Waste Events programme provides an important service for Norfolk residents. However, moving from two annual programmes to a single annual programme may offer an opportunity to achieve significant budget savings whilst maintaining access to disposal facilities across the county.

By combining the service change with a strengthened "Use it up, Dry it out" the Council may reduce costs and continue to provide residents with a safe and convenient route for disposing of hazardous household waste.

Prior to the introduction of the second annual programme in spring, hazardous household waste events were traditionally held in the autumn, as this is generally the most operationally suitable time of year. Should the proposal be approved, it is anticipated that future events would be held in the autumn, although the timing has not yet been confirmed.



[bookmark: OurQuestions]Our questions 

We want your views on the proposal to reduce the number of hazardous household waste disposal events.

Q1.  	How far do you agree or disagree with the proposal to reduce the number of hazardous household waste disposal events?  
Please tick (P) one answer only:

☐	Strongly agree
☐	Agree
☐	Neither agree or disagree
☐	Disagree
☐	Strongly disagree
☐	Don’t know

Q2.  	Please tell us more about why you chose that answer and whether you have any other comments on the proposal, and how any changes could impact you, using the box below:

Please write your comments here:




[bookmark: AboutYou]About you

[bookmark: _Hlk138327178]To make sure we are learning from a wide range of people – we would like to ask some questions about you. These are optional questions (so you may choose not to give this information), but this information is helpful to understand who is responding to our consultations.

Related information

On 12 September 2024 the ONS (Office for National Statistics) announced the findings of a review of gender identity estimates from Census 2021, which includes a reclassification of ‘official statistics in development’. 

You can read more about this on the ONS website[footnoteRef:8] [8:  https://www.ons.gov.uk/news/news/betterunderstandingthestrengthsandlimitationsofgenderidentitystatistics  ] 


We are using the ONS Census 2021 format for the 'About You' questions, but with an awareness of this update from the ONS.

Q1.	Are you responding as...?   Please choose one answer only from the list below:

☐	An individual / member of the public
☐	On behalf of a voluntary or community group
☐	On behalf of a statutory organisation
☐	On behalf of a business
☐	A Norfolk County Councillor
☐	A district or borough Councillor
☐	A town or parish Councillor
☐	A Norfolk County Council employee

If you are responding on behalf of another organisation, what is the name of the organisation, group, or business? 

Please write your answer here:


Q2.	How did you hear about this consultation?  Please choose one answer only from the list below: 

☐	Local media (e.g., newspaper, radio)
☐	From a social media post (e.g., Facebook)
☐	From a friend
☐	From a group I belong to
☐	From my place of work or education
☐	The Norfolk Residents' Panel
☐	District council web page 
☐	Norfolk County Council web page
☐	My Parish Council
☐	From an email I received
☐	Other

Other, please write your answer here:



Q3.	How old are you?  Please choose one answer only from the list below: 

☐	Under 18
☐	18-24
☐	25-34
☐	35-44
☐	45-54
☐	55-64
☐	65-74
☐	75-84
☐	85 or older
☐	Prefer not to say

Q4.	What is your sex?  Please choose one answer only from the list below: 

☐	Male
☐	Female

Q5.	Is the gender you identify with the same as your sex registered at birth?
Please choose one answer only from the list below: 

☐	Yes
☐	No

If No, please write your gender identity here:



Q6.	Do you have any long-term illness, disability or health problem that limits your daily activities?  Please choose one answer only from the list below:  

☐	Yes
☐	No
☐	Prefer not to say

Q7.	If yes, which of the following best describes your condition or disability?  Please select as many answers that apply: 

☐	Blind or partially sighted

☐	Deaf or hard of hearing

☐	Limiting health condition e.g. heart disease, asthma, strokes, osteoarthritis, rheumatoid arthritis, fibromyalgia and myalgic encephalomyelitis (ME) etc.

☐	Learning disabilities

☐	Neurodiversity e.g. autism, dyslexia, dyspraxia

☐	Mental health conditions e.g. depression, schizophrenia, bipolar affective disorders, eating disorders, obsessive compulsive disorder   

☐	Physical disability e.g. limb disorder, amputee, wheelchair user, cerebral palsy, motor neurone disease, muscular dystrophy

☐	Other:

Other condition or disability, please write your answer here:

Q8.	How would you describe your ethnic background?  Please choose one 
answer only from the list below:  

Asian or Asian British

☐	Indian
☐	Pakistani
☐	Bangladeshi
☐	Chinese
☐	Any other Asian background, please describe here

Any other Asian background, please describe here: 
 

Black, Black British, Caribbean, or African

☐	Caribbean
☐	African
☐	Any other Black, Black British, or Caribbean background, please describe here:

Any other Black, Black British, or Caribbean background, please describe here:   


Mixed or multiple ethnic groups

☐	White and Black Caribbean
☐	White and Black African
☐	White and Asian
☐	Any other mixed or multiple group, please describe here

Any other mixed or multiple group, please describe here:


White

☐	English, Welsh, Scottish, Northern Irish or British 
☐	Irish
☐	Gypsy or Irish Traveller
☐	Roma
☐	Any other White background, please describe here

Any other White background, please describe here:


Another ethnic group or background

☐	Arab
☐	Any other ethnic group please describe here

Any other ethnic group, please describe here:

☐	Prefer not to say

Q9.	Do you have caring responsibilities?  Please select as many answers that apply:    

☐	No
☐	Yes – for children with additional needs
☐	Yes – for older family members
☐	Yes – other

Yes - other, please write your answer here:

Q10.	Which District / Borough / City do you live in?  Please choose one answer only from the list below:   

  ☐	Breckland
  ☐	Broadland
  ☐	Great Yarmouth
  ☐	King’s Lynn and West Norfolk
  ☐	North Norfolk
  ☐	Norwich
  ☐	South Norfolk

Q11.	Which of the following best describes you?   Please choose one answer only from the list below:

☐	Employed (full time)
☐	Employed (part time)
☐	Self-employed
☐	Unemployed
☐	Student
☐	Looking after the family home
☐	Long term sick
☐	Retired



[bookmark: Howwewillmakeourdecision]How we will make our decision and report back to you

We will take a report about the findings of this consultation to the Norfolk County Council Cabinet meeting in January 2027. 

Norfolk County Council’s select committees will comment on the budget proposals, before Cabinet finalises its proposals in January 2027 and the Full Council makes a final decision on the budget in February 2027.

Our county councillors will consider the consultation responses we receive very carefully. In particular, they will take into account:

· The impact of any proposal on individuals, groups or communities and in particular on people identified as having 'protected characteristics' under the Equality Act 2010. The protected characteristics are: age; disability; gender reassignment; marriage and civil partnership; pregnancy and maternity; race; religion or belief; sex; and sexual orientation. As well as this equality impact assessment, councillors will consider the impact of proposals on rural areas
· The views of people and stakeholders consulted
· The evidence of need and what is proven to work effectively and well
· The financial and legal positions and any constraints at the time
· Any potential alternative options, models or ideas for making the efficiencies.

Your opinions are valuable to us. Thank you for taking the time to read this and respond.

You can fill in our online feedback form at: www.norfolk.gov.uk/budget  

You can email return your feedback form to: haveyoursay@norfolk.gov.uk 



You can post back a paper feedback form to: 
BUDGET CONSULTATION 2027-28, Freepost Plus RTCL-XSTT-JZSK, Norfolk County Council, Ground floor - south wing, County Hall, Martineau Lane, Norwich NR1 2DH.

However, if you want to help Norfolk County Council save money, please use a stamp and send to this address: Stakeholder and Consultation Team, Norfolk County Council, Ground floor - south wing, County Hall, Martineau Lane, NR1 2DH. 
You may wish to keep a copy of your response to our consultation for your own records. 

[bookmark: Otherbudgetproposals]Other budget proposals

There are also detailed consultation documents and response forms available for other specific proposals:

· Proposal to increase council tax, and other 2027-28 budget proposals
· Reduction in treated highway network / gritted routes by 5%
· Reduction in highway maintenance revenue activities by 5%
· Reduction in highway verge grass cutting
· Reduction in highway weed killing treatment

A separate consultation is also planned for the Home to School Transport - Post-16 parental contributions proposal in November to mid-December 2026.

If you want more detail and to have your say on those proposals you can find out more at www.norfolk.gov.uk/budget or contact us using the details below.
	

	If you need this document in large print, audio, Braille, alternative format or in a different language please email us at haveyoursay@norfolk.gov.uk or contact Customer Services on 0344 800 8020 or Text Relay on 18001 0344 800 8020 (textphone) and we will do our best to help.
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